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QUALITY POLICY 
 
The aim of MSI is to meet and exceed our customers requirements in a cost effective 

manner. This shall be achieved by properly planning and controlling all processes 

within the product realisation chain, to the ISO9001 standard.  

 

MSI continually reviews the effectiveness of our quality management system through 

regular review and project de-/briefing meetings chaired by the company directors. At 

the review meetings, non-conformances are raised, discussed and closed out. During 

the project de-/briefing meetings, project specific work instructions and procedures 

are created and reviewed. All operations, including field work, conducted by 

employees and subcontractors shall be done where and as laid out in the controlling 

documents.  

 

In the execution of all tasks related with the service, MSI uses only qualified, 

experienced personnel and well maintained equipment. All inputs into our product 

realisation chain are verified and validated before approval by the directors. 
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